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Abstract

Nowadays many organization’s managers need a fast way to communicate with their
employees and follow up their works progress without being at the same place. This
could happen by profiteer from the Internet which let them to communicate anytime
whoever, wherever when the internet connection is available.

When we said communicate we mean (exchange information or conversation with
other people using words, messages). Exchange information in our project is happen by
sending either E-message which is like the email which means you can attach whatever
you want to attach, or sending SMS to any mobile number. Exchange conversation in our
project is happen by using the eMeeting Service which allows you to make remote
meeting by web instead of phone.

With our project there is no need to have a secretary because there is the
Appointments Manager which reminds you about your appointment before it comes. And
there is also a Documents Manager that helps you to upload your documents into the web
server and presents them for you in organized way.

Finally, there is the Helpdesk subsystem which is useful for the customer of the
organization to answer their queries and solve as many problems as possible and also
useful for the organization by recording customer’s complaint to satisfy their interests.
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