1. The generic name of the devices which are connected to, and controlled by, the central processing unit is

	Peripherals 
	Keyboards
	Monitors 
	RAM 


2. A computer which operates using a mouse and icons is referred to as a :

	Disk Operating system (DOS) 
	Command Line interface 
	Graphical User Interface (GUI) 
	Text Operating System 


3. What is the main advantage of using electronic mail to send files rather than sending disks through the post?

	The file can be transfer overnight
	The files is received almost immediately it is sent. 
	The files are guaranteed secure from loser interruption. 
	The file does not contain a virus. 


4. Which of these reports contain personal data

	A list of computer usage in the workshop 
	A list of staff working in a department
	A list of courses offered by the college 
	A list of books stored in the library 


5. How can computer virus enter a system?

	Through an email attachment 
	Through a Shortcut icon 
	Through a Mouse 
	Through a keyboard 


6. Which of the following statements regarding software copyright is True?

	Software copyright is process of protecting a disk against computer viruses 
	To prevents the illegal use of software 
	Is the procedure for preventing a disk from being duplicated? 
	Software copyright is the exclusive legal right of software; another’s to produce copies of their own software 


7. The processor speed of the CPU is measured in:

	Bits 
	Bits per second 
	MHZ 
	Board


8. Which device is required to communicate with other computers across the telephone network?

	DVD 
	Printer 
	Scanner 
	Modem 


9. A multimedia encyclopedia with 600 MB of data for use in your home PC, is most likely to be stored on which storage medium?

	CD-ROM 
	Tape Cartridges 
	Floppy disks 
	Zip disk 


10. Disinfecting files means:

	Restoring files from backup 
	Backing up files to an external source 
	Moving files to a new folder 
	Removing viruses from file 


11. What do the letters ISDN stand for?

	Internet services data network. 
	Interactive standard 
	Integrated Services Digital Network. 
	International System Digital Networks 


12. Software piracy

	the unauthorized copying of software 
	the unauthorized backup of the software 
	the unauthorized viewing of the software 
	the unauthorized use of computer hardware 


13. Why should we backup data to a removable storage device?

	For making data available for many users 
	For distributing the data 
	For insuring a user internet favourites are not lost 
	To protect against data loss due to computer failure 


14. Which of the following descriptions applies to a LAN?

	The name of a company producing network software 
	A Network operating systems 
	A network of computers used on one site. 
	A network of computers which are geographically remote from each other. 


15. which type of Network will be used for sharing files and printers, or connecting computers in an Office?

	WAN 
	LAN 
	PSTN 
	HTTP 


16. Which of the following would be considered as a portable computer?

	File Server 
	Desktop Computer 
	Workstation 
	Laptop 


17. Which of the following will be helpful, for accessing computer for registered users only?

	Anti-virus software 
	Hacking 
	Backup copies 
	Passwords 


18. What is good Password Policy?

	One should never change password 
	One should change regularly 
	Always made up of four characters 
	All passwords are made up of four characters 


19. The theft of which of the following could result in the loss of contact details.

	PDA 
	Scanner 
	keyboard 
	Monitor 


20. A computer virus CANNOT BE distributed by:

	Downloading a file from internet 
	Exchanging files by using floppy disks 
	Changing your monitor 
	Opening an email attachment 


21. Which of the following best describes the Information Technology (IT)?

	IT is known as all the products and activities of the computing and telecommunications industry. 
	IT is commonly known as computer technology that intelligently transfers data 
	IT is best described as the analogue to digital conversion of signals inside the CPU of any computer 
	IT is an industry & abbreviation of Information transfer in computer industry 


22. Which of the following is the name given to software which can legally be copied without a license?

	Beat software 
	Retails software 
	Protected software 
	Freeware 


23. What is Disk formatting?

	For taking backup 
	To locate files 
	Preparing disk for storing files 
	To unlock disk 


24. Which device passes information from the user to the computer?

	Monitor 
	Mouse 
	Speaker 
	Printer 


25. Which of the following is the good practice while using computer?

	Taking regular breaks away from computer
	Using comfortable chair while operating computer 
	Positioning the keyboard above the wrist level on the desk 
	Reducing the intensity of the lighting around the computer 


26. In order to use electronic mails (e-mail) you must have which of the following ?

	A search engine. 
	A web browser. 
	A sound card 
	An account with an ISP. 


27. What would be classed as good ergonomic design when designing an employee workstation?

	Creating a warm bright and compact working environment. 
	Allowing space for filling cabinets and personal possessions
	Introducing adjustable seating and foot rests. 
	Installing the latest operating system. 


28. Which backup strategy will provide maximum security protection on a computer network?

	Data only backup once a week stored both on-site and off-site 
	A system backup once a week and stored on site 
	A system backup everyday stored both on-site and off-site. 
	A data only backup everyday and stored on-site 


29. An operating system is________

	An application program 
	Integrated office suite of programs 
	Hardware 
	Software 


30. Which of the following can be used so that only a registered user has access to a computer?

	Anti virus software 
	Hacking 
	Passwords 
	Backup copies 


31. To buy products/goods, online you will require_______.

	A computer connected with Internet 
	A computer attached with scanner 
	A computer attached with printer 
	A computer connected with DVD drive 


32. If you discovered your network computer was infected with a virus.

	Backup your PC 
	Unplug your computer from the network. 
	Email your friends to warn them 
	Browse the web. 


33. Which of the following software could be used to share files with colleagues and or customers, while working from home?

	Electronic mail 
	Database 
	Database 
	Presentations 


34. An Intranet is__________.

	An Intranet is a network of computers within a private company 
	An Intranet is a network of computers that anyone can access 
	An Intranet is a network system of computers networks worldwide 
	An Intranet is the underlying operating system of network 


35. What is an Extranet?

	A private company network that includes specified users outside the company 
	A network operating system used to monitor and control the flow of data 
	A worldwide network of computers using web Technologies 
	A network filing system within a company using internet protocols 


36. How can you describe an Intranet?

	Worldwide network of computers 
	Filing system for network 
	Network operating system 
	Network of Private Company 


37. Which of the following is the second stage in the software development life cycle?

	Testing 
	Programming
	Analysis. 
	Design. 


38. ISDN is a means of connecting to the internet ISDN is:

	A type of modular de modular device. 
	A type of telephone network allowing high speed internet access. 
	An organization providing a link to the internet. 
	An internet browser and file transfer system. 


39. _______ will be used for managing the files and folders on your computer.

	Application Software 
	Utility Software 
	Netware Software 
	Operating System Software 


40. Which option one use of the internet within home environment ?

	Creating a document 
	Creating a presentation. 
	Formatting a hard disk 
	Researching information for a home work task 


41. Which of the following types of files can be sent by email?

	Only spreadsheets 
	No files 
	Any file. 
	Only word processed document. 


42. The rules governing the storage and supply of computer based information are called.

	Data Management Law
	Data Recovery policy 
	Data Protection Law
	Data policy Act


43. Finish the following sentence. An End User License Agreement is a license which is distributed with software products in order to:

	Legally bind the user into a contact with the distributor.
	Protect the company network drives and data. 
	Protect the computer from all known viruses. 
	Legally bind the user to be a software distributor. 


44. Which of the following could lead to the spread of a computer virus.

	Using a floppy disk from unknown source to exchange data between machines. 
	Using Software that has been checked for viruses. 
	Changing monitor
	Using a Graphical User Interface. 


45. Which of the following activities can help the environment?

	. Reducing the clock speed of computer
	Make regular backup of data.
	Using a surge protected source. 
	Using a Screen Saver. 


46. Which application would be used within a hospital to maintain and update details of patient?

	A Database Application. 
	A presentation application 
	A word processing package
	 A desktop publishing application. 


47. Which of the following device will be used for navigating in a GUI?

	A Scanner 
	A Monitor 
	A Printer 
	A Mouse 


48. Which of the following is applications software?

	. A Communication protocol. 
	A Database Package. 
	A web page 
	An Operating system. 


49. What is the best way to protect your computer against data loss?

	Delete unused files. 
	Enable the screen saver. 
	Make regular backup of data. 
	Change your password. 


50. The input device most likely to used to input an image into a computer is:

	A printer. 
	A light pen. 
	A Touchpad. 
	A Scanner. 


51. Which of these can be used to display data on a computer?

	Screen. 
	Speaker.
	Mouse. 
	Keyboard.


52. An operating system is an example of________
	Hardware
	Application software 
	Integrated Office Suite 
	Software 


53. Which of the following should reduce eyestrain?

	Sitting closer to the screen.
	Monochrome monitor 
	A Color monitor. 
	Regular breaks away from the computer. 


54. Which software would you use to maintain your home account?

	Scanning Software 
	Desktop publishing Software 
	Word processing 
	Spread Sheet Software.


55. Which one of the following is good practice while using computer.

	Using an adjustable chair 
	Using adjustable brightness /contrast controls on the screen
	The correct positioning of the screen 
	Regular breaks away from the computer 


56. Which of the following is hardware

	Excel 
	Access
	Windows Vista
	Mouse 


57. A Bit Represents.

	Only the values 1 to 2. 
	All values between 1 and 2. 
	All values between 0 and 1. 
	Only the values 0 and 1.


58. Which application would be used within a hospital maintain and update details of patients.
	A word processing package. 
	A database application 
	A desktop publishing application. 
	A presentation application. 


59. Which of the following is an input device?

	Joystick 
	Printer.
	Speech Synthesizer. 
	Monitor.


60. Which of the following activity can help the environment?

	Reducing the clock speed of computer. 
	Using a screen saver. 
	Using a surge protected power source. 
	Recycling used printer toner cartridges. 


61. Find an output device, from the list below:

	Keyboard. 
	Joystick 
	Printer. 
	Mouse 


62. Which of the following activity can help the environment?

	Reducing the clock speed of computer. 
	Using a screen saver.
	Recycling used printer toner cartridges. 
	Using a surge protected power source. 


63. Which of the following would not be classed as good practice in maintaining information security?

	Producing procedures for handling sensitive company data 
	Insuring all records are kept up to date 
	Allowing staff full access to all company data. 
	Password protecting all company data 


64. Which of the following statements about the internet is true.

	The Internet is a private company network with access for many users. 
	The internet is a network doesn’t allow user to share information. 
	The internet is a global network that links many computer networks together. 
	The internet is an international operating system. 


65. Health and Safety is important when working with computers, which of the following will help to prevent injuries?

	Ensure the office is air conditioned. 
	All trailing cables should be secured. 
	Turn the light off the end of the day. 
	Always use screen savers. 


66. The internet consists of the World Wide Web together within.

	E-mail, Internet service provider and file transfer. 
	Email and application software. 
	E-Mail and file transfer. 
	E-Mail and internet service provider. 


67. Which application would be used within a hospital to maintain and update details of patients?

	A desktop publishing application. 
	A database application. 
	A Presentation Application. 
	A word processing package. 


68. When buying a goods and services from a foreign country the interact you would most likely pay for the product by using.

	Foreign Currency. 
	A Cheque 
	A credit card. 
	A Processor card. 


69. An appropriate information security policy for the handling of sensitive company data would be.

	Data is available to unauthorized user. 
	Data is available to everyone. 
	Data is available to only authorized user. 
	Data is available to no one. 


70. What is the name of terminal, with limited processing capabilities, which is usually connected to a mainframe computer.

	An intelligent terminal 
	A terminal adapter
	A terminal adapter 
	A dump terminal. 


71. Firing query in table _______ application will be used.

	A database 
	Word processing application 
	Spreadsheet 
	An e-mail 


72. Which option is one use of the internet within a home environment?

	Formatting a Hard disk. 
	Researching information for a homework task. 
	Creating a documents 
	Creating a presentation


73. Arrange the following computers memory capacity in correct order, Smallest first?

	Personal computer, Mainframe computer, and PDA 
	Mainframe computer, Personal computer and PDA 
	PDA, Personal computer, and Mainframe computer 
	Mainframe, PDA, and Personal computer 


74. Benefit of using electronic documents is________

	Reduce the need for printed materials 
	One can always be e-mailed, of any size 
	Never lost 
	They can never be copied 


75. Which of the following segments are least using a large scale computer application?

	Bank 
	Insurance Company 
	The government 
	Local Shop 


76. Buying a software package means__________

	Providing software to friends for installations 
	Will own the copyright of software 
	You accept a License agreement to use the software within agreed terms. 
	Installing it on any number of machines 


77. For Modem 56k refers to________.

	The cost of the Modem 
	The data capacity of Modem 
	Size of Modem 
	The data transfer speed of the Modem 


78. A software application to record and monitor vehicle registrations would be utilized by which of the following establishments?

	By a Government L agency 
	By school 
	By library 
	By hospital 


79. __________is the name given to software which can legally be copied without license.

	Retail software 
	Beta software 
	Freeware 
	Protected 


80. Which will be the reason from followings, for back problem while using computer?

	Using monitor of large reflections 
	Inadequate lighting 
	Chair of not correct height 
	Monitor position is not proper 


81. Which of the following is the rule governing the storage and supply of computer based information?

	Data recovery policy 
	Data protection Act 
	Data Publicity Act 
	Data Recovery policy 


82. ______is the peripheral device.

	Arithmetic logic unit 
	Control unit 
	Immediate access store 
	Backing type store 


83. For formatting a Floppy disk, which of the followings statements is true.

	Formatting saves all the data 
	Formatting password protects data on a floppy disk 
	Formatting prepares a floppy disk for use 
	Formatting write protects data on a floppy disk 


84. What is the loss of purchasing goods online?

	Limited number of on line shops 
	Products much more expensive
	No human contact available if required 
	Ability to track purchased goods 


89. For producing a school news letter which of the following software will be used

	Web editor application 
	Desktop publishing application 
	Spreadsheet 
	Database 


90. For teaching students in the schools _______ computers will be used.

	Producing students reports 
	Recording student attendance details 
	Using computer based Training (CBT) 
	Recording students exam results 


91. For using database software for his/her personal use, one would need______

	Freeware License 
	Single user. 
	Domain software license 
	Shareware license 


92. Which of the following will helps for protecting the environment?

	Recycling printer cartridges 
	Cleaning the mouse ball 
	Typing faster 
	Turn the brightness of the monitor down 


93. Which of the following device will be used for converting the computer signals into a form which can be sending over the telephone system?

	Modem
	Fax
	Decoder
	Telex


94. _____from following will affect on the computer performance.

	Speed of Printer 
	Speed of CPU 
	Size of Monitor 
	No of Peripheral devices 


95. What is Data Protection Act?

	The law for data in Europe 
	The term for protecting your computer from viruses 
	The law for the storage and use of data in UK 
	The law protecting web sites against plagiarism 


96. Which of the following device would be use for transferring information to the computer?

	Monitor 
	Speaker 
	Printer
	Mouse


97. The purpose of purchasing a software application for personal use is______

	You can exchange the software by making copies, with your friends 
	You can use it in one computer only 
	You can use it in all computers at home 
	You can sale it to someone


98. Which of the following is the use of Internet at home?

	For creating presentations 
	For searching information for homework task 
	For creating documents 
	Formatting hard drive 


99. Which of the following is not feature of electronic commerce?

	Goods can be advertised and prices compared
	Customers can barites with the seller to achieve a better price. 
	Services are available 24 hours a day 
	Transactions can be processed quickly 


100. Which of the following provides an example of good working environment?

	Computers dressily packed together to make more efficient use of office space 
	No consideration to lighting conditions 
	An office where employees have to sit on chairs that is not adjustable 
	An office that is ergonomically designed 


101. Which of the following options will be true, if goods are being purchased on line?

	One can handle the goods in person 
	One can meet the vendor in person 
	One can compare the price of the goods from other vendors 
	One can take the goods away immediately 


102. Identify from following Application software

	An operating system 
	A communication protocol 
	Database package 
	Windows vista 


103. Which of the following is the best method for securing computer against data loss?

	Always change your password 
	Making regular backup of data 
	Always delete unused files 
	Enable the Screen saver 


104. Which of the following computer would be used by the large organizations?
	Mainframe
	Laptop 
	Desktop
	Work station 


105. What type of network will be used to connect computers, geographically widespread offices of company?

	Work groups 
	WAN 
	LAN
	Users groups 


106. What is the smallest unit of the computer memory from the followings?

	Field 
	Bit 
	Byte 
	Record 


107. What is the job of an operating system?

	To controls the operations of computer 
	To backup files in a computer 
	To prepare Reports, Spreadsheet, and letters 
	To control the flow of data around the CPU 


108. ADSL stands for_________.

	Asymmetric Digital Subscriber Line 
	Analogue Digital Subscriber Line 
	Asymmetric Device simulate line 
	Analogue Digital Simulated line 


109. Advantage of Teleworking is__________

	. Less maintenance required by the company 
	It reduces the company space requirements 
	It reduces the human contact 
	It reduces the company health and securities policies required 


110. _______________method will be used to prevent intruders from accessing your computer.

	By installing password 
	By installing Antivirus 
	By taking regular backups and antivirus protection 
	By making regular backups 


111. Which of the following statement is true?

	A Virus cannot be shifted on to a write-protected floppy disk 
	. Computer Virus can be removed by using Internet browser 
	Reinstalling programs for a backup copy will prevent any further damage from virus 
	A virus is always made to cause unexpected and undesirable effects 


112. Which of the Answer is correct?

	Field contains a number of records that  are split into a number of Tables
	Tables contains a number of records that  are split into a number of Fields
	Records contains a number of Tables that are split into a number of Fields
	Tables contains a number of Field that  are split into a number of records


113. What is Database?

	List of data
	Random selection of data collected together
	Formally structured collection of data 
	Collection of data with no structure


114. Why are tables related to other table in a database?

	To ensure same data type are duplicated in multiple tables
	To ensure tables with similar names can be displayed together
	To ensure tables don’t have to hold duplicate data 
	To ensure tables that contain similar data type can be displayed together


115. The disadvantage of using electronic documents is ____

	Accidental deletion 
	Is a archive and storage 
	Locating documents quickly 
	Saving on physical storage space 


116. The advantage from purchasing goods and services on line is _____.

	Face to face contact with vendor 
	Limited opening hours 
	Taking the goods away immediately 
	Goods are available 24 hours a day, 7 days a week 


117. Which of the following option will not be used in School environment?

	Controlling stock 
	Candidate registration 
	Computer base training 
	Class time tabling 


118. The term Tele working is______.

	Working at home and using a computer to communicate with the office 
	Working form home and communicating with customers by using laptops 
	Working within a central office and communicating with other offices using a local network. 
	Working form home and communicating with customers by using a PC 


119. For clearing the data/information from Floppy disk, which of the following method will be used?

	Clean it 
	Format it 
	Open with new hard disk 
	Add more space 


120. For locating the web page on Internet what will be used____.

	Accounting application 
	A search engine 
	Database 
	E-mail application 


121. Baud rate is a measure of _____.

	Size of RAM 
	It is the speed of CPU 
	The speed of Serial data transmission 
	The speed of parallel data transmission 


122. For using e-mail which of the following device is required.

	Scanner
	Microphone
	Modem
	Mouse


123. An international hotel booking system would not allow user to_____.

	Pay the reservation 
	Reserve a room 
	Search all records 
	Specific numbers of occupants 


124. Why should we take frequent breaks while working on computer?

	To prevent the computer from over heating 
	To prevent eyestrain 
	To allow current data to save 
	To display the screen saver 


125. Which of the following Memory will be used for storing data permanently?

	Cache
	ROM
	CPU
	RAM 


126. What is World Wide Web?

	The Internet 
	An Intranet 
	An Ethernet 
	An Extranet 


127. Which of the following would be advantage of using e-mail?

	It allows you to receive lots of junk e-mails 
	E-mail is an expensive type of communication 
	It transfers viruses around the world 
	Communication between large groups is fast 


128. Which of the following is computer hazard?

	Unsecured trailing power cables 
	Slow screen refresh rate 
	Too many opens application 
	Not using a screen saver 


129. What is Internet?

	A global collection of inter-connected networks 
	A collection of modems linked universally 
	An international network of processors 
	A collection of internet browsers 


130. Back problem would be caused due to_______.

	Using chair a chair that is not at the correct height 
	Working with badly positioned monitor 
	Viewing a monitor that has lot of glare and reflections 
	Working inadequate light 


131. The disadvantage of using Tele working is_______.

	Flexible schedule 
	Reduced commuting time 
	Greater emphasis in team work 
	Lack of human contact 


132. A LAN is_________.

	A Network of computers used on one site 
	The name of company producing network software 
	A networks of computer which are geographically away from each other 
	A network operating system 


133. What is the advantage of network system?

	Sharing company procedure documents 
	Increased speed of operation 
	Reduced system down time 
	Quicker login procedure 


134. PSTN stands for____

	Public switched Telephone network 
	Portable switched Telephone network 
	Packet switched Telephone network 
	Private switched Telephone network 


135. Which of the following activity will be helpful for environment

	Recycling used printers, toner, cartridges 
	Using screen savers 
	Reducing the clock speed of computers 
	Using search protected power source 


136. Speed of CPU is measured in_______.

	Bites per second 
	Megahertz
	Megacycles
	Byte per second 


137. What will be the advantage of connecting computers in network?

	Electronic mail is not required 
	Computers will be more reliable stable and ready to use 
	Printer will become redundant 
	Users can share file, resources, and printers 


138. For monitoring the patients within a hospital which of the following large scale computer application will be used______.

	Diagnostic tools such as ca Scanners 
	Web browser application 
	A word processor package 
	A presentation application 


139. For which of the following purpose Database software will be used?

	To store of patients medical records 
	To calculate and store details of budget plan 
	To compose and store details of a standard letter 
	To compose and store details of multimedia sales presentation 


140. Which of the following memory will be used for upgrading the computer?

	ROM
	RAM 
	Cache 
	Virtual


141. A computer is utilized for controlling stock within a compact disk dispatch department. Which of the following option would not be completed by the computer?

	Producing delivery lists per item 
	Producing sells information for projecting sells trends 
	Physically checking stock of compact disks within the department 
	Producing invoices for goods sold per week, month, and year 


142. Which of the following software is important for PC?

	An operating system 
	A word processor 
	Spreadsheet 
	A database 


143. _______is the first phase of software development.

	Testing
	Implementation
	Analysis
	Design


144. GUI stands for_____.

	General User Interface 
	Graphical Universal Interface 
	Graphical User Interface 
	General User Input 


145. A good approach of security for organization would be___.

	Staff passwords are not changed regularly 
	Computer systems are backed up on regular basic 
	No procedures for reporting security lapses 
	Sensitive data is available to everyone 


146. For clearing the data/information from Floppy disk, which of the following method will be used?

	Format it 
	Open with new hard disk 
	Add more space 
	Clean it 


147. Which option best describe an extranet?

	An extranet is a collection of a network world wide that communicate with each other. 
	An extranet is a network of computer within a private company that includes specified user outside the company. 
	An extranet is an agency that supplies internet connectivity to individuals and business organization. 
	An extranet is a collection of a network that was designed for the processing of information within a company. 


148. The size of a hard disk would normally be measured in.

	Gigabyte
	Bytes
	Kilobyte
	Bits 


149. Which of the following would be an advantage of teleworking?

	Reduced company space requirements. 
	Reduce human contact. 
	Less maintenance of equipment required by the company. 
	Less company health and safety polices required. 


150. Which of the following statements about electronic documents is true.

	Electronic documents cannot be viewed. 
	Electronic documents cannot be stored. 
	Electronic documents reduce the paper consumption of an office. 
	Electronic documents cannot be distributed using E-mail. 


151. Which of the following is likely to switch itself off after about 15 mints no activity.

	Mouse. 
	Speaker.
	Keyboard.
	Monitor. 


152. Which input device would you use to create a digitized version of a photograph/ document?

	Scanner. 
	Printer. 
	Plotter.
	Laser Pen. 


153. Which of the following could lead to the spread of a computer virus?

	Using a Graphical User Interface. 
	Using a standalone computer to print a letter. 
	Using Software that has been checked for virus. 
	Using floppy disk from unknown sources to exchange data between machines. 


154. _______has the largest storage capacity.
	Hard Disk 
	CD-ROM 
	DVD
	Zip Disk 


155. What does the arithmetic logical unit do in the central processing unit (CPU)?

	It controls the flow of data around the CPU. 
	It performs mathematical operation. 
	It controls the temporary storage of data in RAM. 
	It controls writing to and reading from the hard disk. 


156. Why is adequate lighting important when a computer?

	To avoid RSI’s 
	To avoid radiation hazard. 
	To avoid eyestrain and Headaches. 
	To improve your eye sight. 


157. which of the following is not an implication of the theft of a laptop computer.

	Possible misuse of a important and contact info. 
	Possible misuse of important and confidential documents. 
	Hard disk failure. 
	Loss of important files that have not been backed up to an external source.


158. Which of the following software is important for PC?

	A word processor 
	A database 
	Spreadsheet 
	An operating system 


159. Which of the following is an operating system.

	Word. 
	Windows XP. 
	Lotus Notes. 
	Power Point. 


160. Which Task best describe the function of online booking system.

	To monitor passenger luggage. 
	Produces cabin crew schedule. 
	To communicate with air traffic control. 
	To make passenger reservation. 


161. Which of the following is most likely to improve the performance of a computer that runs slowly when using some application.

	Installing a Bigger monitor. 
	Adding a Zip drive. 
	Installing more RAM. 
	Installing a Screen Saver. 


162. How would computer in geographical widespread offices of a company be connected.

	Workgroup. 
	By a Local Area Network. 
	By a Wide Area Network. 
	By a User Group. 


163. What is the best way to prevent a computer virus entering your PC.

	Logout of your computer when you have finished using it. 
	Do not use emails on your machine. 
	Install and use Antivirus software on your computer. 
	Make sure your files are stored on a floppy disk. 


164. Which of the following is output device?

	Touch pad 
	Mouse 
	Speaker
	Keyboard 


165. Which of the following memory will be used for upgrading the computer?

	RAM 
	Cache 
	ROM 
	Virtual 


166. Which of the following is an Input device?

	Mouse 
	Monitor 
	Printer
	Speaker 


167. Which of the following is not a type of a computer virus.

	File.
	Troy. 
	Boot. 
	Macro. 


168. Which option is the best definition of the world wide web (WWW).

	Documents use for computer based training all over the world. 
	A Network of a computer linked by telecommunication used for the multimedia operation. 
	An Online multimedia package used within education. 
	A group of linked multimedia pages which can be accessed by any one over the internet. 


169. Which of the following is a reason for formatting a disk?

	To protect disk against the format. 
	To prepare the disk for storage data. 
	To copyright data on the disk. 
	To find data on a disk. 


170. Why is important to backup data to a removable storage device.

	To help distribute the data. 
	To protect against data loss due to computer failure. 
	To make data available to many user. 
	To ensure that a user internet favorites are not lost. 


171. Which of the following options would not utilize a large scale computer system within a government agency.

	To process insurance claim. 
	Benefit claims processing. 
	Electronic voting. 
	Tax collection system. 


172. How many bits in one byte.

	8
	16
	2
	1024


173. A Good password policy should be.

	To make easer for the computer to connect to a network. 
	To protect a computer against unauthorized use. 
	To allow unauthorized user gain access to a computer network. 
	To make it easier to access information on a computer. 


174. Which of the following statements about buying a software package is true?

	You will own the copyright to the software 
	You can install the software on any number of machines. 
	You accept a license agreement to use the software within agreed term. 
	You can give the software to your friends tYou can give the software to your friends to install on their computers.o install on their computers. 


175. Which device would you use to backup data from network file server.

	Tape Carriage. 
	Printer.
	Modem 
	Scanner 


176. What is the name of the term used for the process of using the internet to sell goods.

	Electronic Mail. 
	E-Commerce. 
	Electronic movement transaction. 
	Electronic Data Transfer. 


177. Which of the following is an example of Input/Output device?

	Keyboard 
	Touch Screen 
	Mouse 
	Scanner


178. ----- the right to use a software application is called.

	A Patent. 
	A Copyright 
	An Un-authorization. 
	A License. 


179. RSI (Recitative Strain Injury) may be a prevented by:

	Screen filters and regular eye tests. 
	Having adjustable brightness controls on the screen. 
	Suitable furniture at a correct height / position. 
	Having adjustable contrast controls on the screen. 


